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This report contains the information Glitchworks Guard keeps about you in this server, as
requested under UK GDPR. Guard is a rules-based bot (no Al). Discord itself holds your
account and message data: you can request that from Discord in User Settings > Data &

Privacy.

NAME sam_rp (10000000000000000T1)
JOINED SERVER Sat, 31 Oct 2026 20:15:00 GMT
ROLES Member, Verified, Customer
VERIFIED Yes

WARNINGS / 1

STRIKES

TICKETS 1

Warnings and moderation notes

1. 2026-11-02 Posted an invite link in #general (removed automatically) (by
Glitchworks Guard)

Ticket #0042 - Purchase help

OPENED BY sam_rp (10000000000000000T)

TYPE Purchase help

OPENED Mon, 09 Nov 2026 18:04:00 GMT
CLOSED Mon, 09 Nov 2026 18:23:00 GMT
CLOSED BY Alex (Support)

REASON Resolved: resource added to Keymaster
MESSAGES 10

Glitchworks Guard 2026-11-09 18:04 UTC - bot

[Embed] Ticket #0042 - Purchase help
Thanks for opening a ticket, Sam_RP. A member of staff will be with you shortly.
While you wait: what did you buy, and roughly when?
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Sam_RP 2026-11-09 18:05 UTC
Hi, | bought the UK Fire Station MLO about an hour ago but it isn't showing in my Keymaster.

Glitchworks Guard 2026-11-09 18:05 UTC - bot

[Embed] Quick answer

Tebex purchases usually appear in Keymaster within a few minutes. Make sure you are signed in
to Keymaster with the same Cfx.re account you used at checkout.

Still missing? Staff have been notified.

Sam_RP 2026-11-0918:07 UTC
Same account yes. Transaction ID is tbx-0000-demo

Alex (Support) 2026-11-09 18:11 UTC

Hi Sam, thanks for the ID. | can see the payment went through. Give me two minutes to check the
Keymaster side.

Alex (Support) 2026-11-09 18:16 UTC

Found it: Tebex hadn't pushed the asset to your account. I've re-sent it. Can you refresh Keymaster
> Granted assets?

Sam_RP 2026-11-0918:19 UTC
It's there now, thank you!

Alex (Support) 2026-11-09 18:20 UTC

Perfect. Drop it in your resources folder and add "ensure" to your server.cfg. Our install guide is at
glitchworks.uk/help/install-mlos-and-scripts/

Sam_RP 2026-11-0918:22 UTC
Done and it loads in. Great station!

Glitchworks Guard 2026-11-09 18:23 UTC - bot

[Embed] Ticket closed
Closed by Alex (Support): Resolved: resource added to Keymaster.
A PDF copy of this conversation has been saved.
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